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Crossover Administration of “Internet Plus”.Perspective of Creative Destruction
ZHAO Zhen

(Southwestern University of Finance and Economics, Chengdu 610074, China)

Abstract: Compared with Web1.0, Web2.0 decentralized industrial structure, digitized economic activity and
connected social life with IOT. Today’s Internet is not only resources for enterprises available, but also the ability
extension for enterprises. Thus, “Internet plus” is not deem Web as an extended information system.In essence, it
is crossover administration that combining real and virtual economy as a whole, resulting in  “creative destruction”
of industry and market infrastructure for both. To explain its’ mechanism, this paper proposed a “triple reward
incrementing loop” that including commerce, manufacturering and R&D ecosystem. Customer community,
externalities and network effects both with lower transaction costs, parallel interaction triggered by IT and DT,
manufacturing technology and IT technology co-evolution, all of them are key factors for positive feedback of the
loop. Emotion, knowledge and virtual intermediate product have  “non —consumptive” feature allowed them as
keystones supporting increasing returns and creative destruction. Finally, to protect creative destruction continuing to
occur, the paper stressed creating “scene” to occupy customers’ time, and using “interface of product” to achieve
using—value enrichment, the effective combination of “Scene+product” is the inevitable choice to setting isolating
mechanism for enterprises who practice “Internet plus” model.

Key Words: “Internet plus”; crossover administration; creative destruction; increasing returns; isolating
mechanism
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