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UM, DATRURIT L f e B 2R A (S B A SR RUAL A X6F T il 2R e LA B S R S AR B P R R U K
RE QSR CHEE . AW T RS 2R TR M ENT S, a2 48 L e il 46
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SR 2 S A B (G 45,2021, DU S 390 BE Al T S BF 5% 32 00 3R A T PR A S . KT R
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R B R A I E IS BT R 45 [ R U S R Pk R (SR 4k W1 45 ,2022) o A ST E AT 3h
4 B Rt ) A P BB R RS (A = A S B SE A I 20 im T B R s PR
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PERIHL s o 75 SHEIN S0 v, R4 28 3R RIVINE 4 0 B9 B 22 0 P 9 58 AR IR A0 XU Wi 4 P W 3 o B
Wb B 2R RN A = A R H 2 I RE A A DA O

= BBEERNENELA LA

REHE A 1E 98 7= B 5 0 |, 3 T KRB0 9% U8 Aok 5 P 5 Sl A 22 % 40 L B 1 R G 2 R S Hs
A VR BT 7 W DL AE B Sk A R AR HE K R B A 1 Ak 5 P TR B B[R] 4K (Xie et al.,
2016) . FEXMHEZET 4k 5 H P Z 814 il — Fp 25 8] Lusch and Nambisan(2015) #5769 iR 45 4= 75
RE . WK BIREZEN RGN — A HATEhE AW 84 MG N TR
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How Data Elements Generate Instant Value: An Interactive
Perspective between Enterprises and Users
XIE Kang, ZHANG Yi, WU Yao

(Business School, Sun Yat-sen University)

Abstract: This study explores how data elements generate instant value, a totally new research
topic both domestically and globally. In an era of data explosion, the efficiency in harnessing value
from data elements is becoming increasingly pressing for businesses. Current obstacles that hamper
businesses from optimizing resource allocation and enhancing productivity mainly stem from their
relatively low management capability of data. Therefore, deepening research on the foundation of data
value can not only address the pressing need for enterprises to improve the efficiency of data element
value realization in today’s digital era, but also provide a theoretical basis for enterprises to enhance
their data management capabilities, thereby realizing high-quality development.

In this study, we fill in existing research gaps by applying theories on enterprise-user collaboration
in big data assets and literature review, analyzing the foundation of instant value realization through
action network, digital infrastructure, and institutional construction. We further elucidate mechanisms
of instant value realization in two scenarios: enterprise-led and user-led. We propose a theoretical model
for the realization of instant value of data elements based on enterprise-user interactions, engendering
foundational theoretical innovation in the definitive study of data element instant value. Besides, we
leverage the case study of SHEIN as a basis for practical reference, combining theoretical inductions
with actual context, thereby enhancing the persuasiveness of our study.

This paper unravels the key foundations and mechanisms for generating instant value from data
elements from an enterprise-user interaction perspective. In a network constituted of diverse and loosely-
connected participants, every action can potentially be captured as data, forming a solid foundation for
the realization of instant value from data elements. A robust digital infrastructure, serving as a
technological support that facilitates data transmission, storage, and analysis, is also vital. With an
institutional construction emphasizing shareable, adaptable service logic and user-oriented incentive
mechanisms, the smooth progression of digitalization is ensured. These three elements work
synergistically in contributing to a framework for instant value realization. Within this framework, we
further delve into two major mechanisms driving instant value realization: when enterprises take the
lead in the interactions, they can harness instant value through forming an adaptive mechanism with
data integration, agile analysis, and swift feedback. In contrast, when users are at the helm,
enterprises can achieve the same outcome through forming a content matching mechanism that involves
community mobilization, demand-supply matching, and real-time interactions.

This paper innovates theoretical foundations for exploring time-specific value of data elements and
proposes practical management inspirations for digital construction, user participation, and innovative
entrepreneurial practices. By providing a novel perspective based on enterprise-user interactions for
discussing the topic of instantly valuable data, this paper pushes forward advancements in the
theoretical studies on data elements grounded in the time dimension.

The innovation and academic value of this paper lie in its unique perspective of examining the
instantaneous value generation of data elements under the interactions between enterprises and users.
This paper considers data elements as dynamic factors, revealing their instantaneous and ephemeral
characteristics which provide important theoretical innovation for the study of data elements. Moreover,
in the business sector, this paper offers a theoretical explanation for cutting-edge practices like live-
broadcast e-commerce, scenario-based innovation, and fast-fashion business models.

Keywords: data element; big data; interaction between enterprises and users; big data
cooperative assets; interactive innovation
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