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FIE % 52 fff 1 2t & 0 AL ot WA 00T A o AR T A AU TR AR T B R B8 22 Atk X o 87 T R 1 9 5 T
b RELLE A0 A8 I an o] [m1 2 ) © A BF5E 2 2 AR v P AN T ORTRMEE = B [R5 B (Bamber and Parry,
2016 ; Bottom et al.,2002;Dutta and Pullig,2011), #1411, Dean (2004 ) F Liu et al.(2016) W\~ 7E i
JEACEE S5, RN R AR BT AT I HR BUR CHY it 2 A 2 iy B 773X, Puzakova et al.(2013) 058 T XF
TAUNAL S AL HE JT A A DR = [ 57 SR X T [R] S AT 9 2 (A Aok, AR, 31 H Al
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PP RS & — A7 3 Hse il | 100 5 b — > P 3 D 25 AR A 25 bl DAz iy By st 22 il , A AF
£ 2 HF (Firat and Venkatesh, 1995) , 31 H AR 0 & 14y 37.3% 2 [8] W] BE17 7€ 7 J& A #p %€ (Ahuvia,
2005 ; Oswald, 1999) , 7EAL AN [F] B 3 7 35 2Z 18] 1 ph 5E | AATTAEAE 238 B 33 3 R P 7KF B 32
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28 M RRAE IO BRI N A AATIIA S W) = A R 0 | I B AFAE A L B0 (Gervais and Wilson, 2005 ;
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UESE T KA ER 5 B8 ) A 70 SR 0 OC 2% 1910 4 e BR ) > A B AT B 9 2l B 55T (Masten , 1986) , B 211
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ZARBRIBABATE I AR, K28 HE B B8 ) (Bitterly et al.,2016)
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W 3R 14 R R A B I EL A TR B A BE Ty, TEJU S X AP ™ o A5 55T o el R 1 2R = ]
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B, U B X o T B AR S R LR 2 R R R S L T B S B R A S T
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4. HRERMBMXREBNRNER

T 908 W R A, JF Bl LN PR A2 A 19 77 2045 i b 22 18] 1547 53l (Fournier,
1998), H 23 5 dh i Z A Y OC R AL AN 5 A Z R A9 G AR, A7 78 322 3T 27 i 1Y) 22 7] (5K I8 4 45
2015), V8 B BN O R IR B R HR TH A H TN B B S MEZ B BE RS (Park et al.,
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HPE W2 5 [ CBMOC R P BT iy AL “PIBEAR AR (In—group Brand)” (Escalas and
Bettman ,2003) . 4/ FEXH A SR G B3 HEAT IR PF A B8 7 10 2 B 3 T AR B3 R DL 77
T R BE BN R R PEAN (Stiiksjirvi and Samiee,2011), BIMEAL 7 AR RS 12, AU 25 11 3% A
AR5 e L B D R R A AT T A S i B 2R N (TR IR A, 2015) , PRI 9 2 R X
N T5) ity R AT DA R T 2 T G 3 PR AR A it LI O 0 S B oA TR S o BT JE I B 45
FXF X L6 i A T 4 A 25 AR A

FLAE AR B AL 2 B 2 S A L E] YOG &R (Aaker et al.,2004) , 1 3%
HAEAE AR i T AR R R T g il L T A SRR DG AR RS T Y o AL e R B R
AR Il 7, BT R T 3 5 BRSO AR 8 Y BB PE R RE T, B B M AR ST e 2 T
C RS B B W EVAR 7 W O 10 o o o 1 O S s o 4 = 1 = ) e & < S W 1 I N =34
LI 2 5 BN B IZ S R R R S 3 5 A C g —B0rY , B BB LETH 9 R B i LR A A B ) R
B JECRIRE 7, (R T R 8 1010 T 2l 5 0t L 22 ) ) SRR OC 2R BE 8 el 00 90t 8%t R Sy P AR AR 11 1
GO AR X il R ) PP A R DA T DI i 1 9% 5 KT R 70 TR S
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i TR 28 8 AR P AR B BB PR W WA IR G, OF HAR R 5 L Bl B 2R, BF9E 3k
BT RN [F] A A0 A 20 | WL 4 B A [ 1) [l 0y S 910 B, 5 T2 55 (2010 ) 4 at B A& L3 4y 7T ik
fiff B FAS O] A 28 0T W e AL AR AL ot R 244 S AR SR X T AN W AR Y ) G AL ot R
MR AN, Dutta and Pullig(2011 ) 5 R G ALK 23 A G5 280R O 19 78 HL AN (B AH OC 19 FEHL %
TBUSCH DG fE Pl 7 S e P 20 TEHE Tt , X T (EAH DGR FE AL I 4 8 4 o I oo PR S

i WAL 3 B AR 2% 3 X S (B AT, L0V 21 2 JRROE o R G 1k PR B B 0 9 R £ (Yannopoulou
et al.,2011), MAFAETE ORI A A7 B AT LUK Sl R A5 3 43O 68 7 085 FIE B A hh R BE D A0 4
AR i R B A T 0 A 0 B R R R S B T A A SR 0 AR R AN IR R 5 5T )
S5 E B AU A T o DR Ay A S U 9 IO T A T A A o DU T B T A 4 R A
NIREE TS e o) W 3 T4

REJI LSR5 IE ELAL SR TE AN BT b IR A 78 22 57 1Y, RE 0 S WY 2 2 WL AT LRI RE e 7 T L)
MR R, BE ) FAREE AR — BOAREI B SRR, FEARKR AT LUl i A B 85 71k 250 (Xie
and Peng,2009) , 17 1E E S W2 A B , o2 —Fh KB SR F80E 47 I (Kim et al.,2004) . H T4
N AEBYAT B B2 (8 WA 9K 3l I ELAN B0 — FUJE B, AR 7F i WA o R AR e As Rt AT —
A ARAE — > EEAUAS I A2 BB OR BN H O A= AR R SR 2 il A,

ARSI 0 T X IR R AL RS 26 8 | it it B BB BRI 8O o B I 22 5% X T RE I A0 A
M, HTRIEATUBEER, AMTEE A HER SR EMAX IR (Xie and Peng,
2009), M d REIEAT T FRMZACET | B2 S8 2 IR B AT AL AS 3 B g 1 it T S R R
T2 52 I B 8 N A 2 i ORI DT A A IR AR RS EE A R i B AR i R
Il R BB (87 2t 5 SRR 3 AT (0 I A R DR IR A0 oA I i R Y B8 4 A5 B 3 | AT iz 3
TH 2 8 TR 10 55 ot JLR) 119 O R RS G ik T 2 80 0 it AL 1 B TR B2 T P AL 4 T 9% U )
FREN DS B Sy, A B R Lk T 2t O 2 T A R AR S 3, T
THEEARRR I I S N BEREZ 5 MR — 508, 736, S A 3R At 15 B
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GER LTV 3 2% 5 2y Sy P i 3 A 59 2 A% U v A o 6] g X o 1) OB —— 1857 LU AR RK e AR &
TR/ UL B B

THT XV 2 5 i ey s Il SR K A Rl B R o B R TERE AR K T g R
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JIA 20 44 R 38 58 0 T X = AN TS 46 b ORE A R R RN 2 R A R B ARAS A RO
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AR,
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HEAF THT T 2 5 A A B

()R RIT SR, LF 60 2 AR Z 5 2NIA TR A8k & MNETES 5 092 — 4 06 T i
BRI, B s R AL A 2 4 SRR SR AR A SRR T — SRR 5 AR A
JER R 2 A Ay S O, AE R BRI AT S0 Y H AR R T Yk R AT T SR A, R
st LA PR 25 % A R T 2 A W U 9 R LA R T SR B R R B e A S B
A4 1 T B B TR

5GBS TR A R B B AE R BAE RS W B AR B EAE TS R
Je , BRE BT RS — WA T HGE R R T RS A L O O R A 3 Bl SR B A R
KK M H A B A N BT R A A B TR 58 BR B SR ARE BRUAS (R B, B SR ik
B2 1 RS TR E 5 Y B R /N BRI NECE AN B X 1 AR TR FIERAE B S
WA LY g | 2 R AT B BT IR B AR AR LA LR RN E R T BRI T, gl
) 4 3 D0 0 A R BT AT e, RS, BT R A T O B A A A B R = 5]
Puzakova et al.(2013) % 3TN KB B ARLF " “FRIN R ERE ARIL 5] 7«35 0 Bk X A
AL TR R AR ER ) T B iR AR 7 8 Likert 3%, BT PO O R T X SE5 H Y
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R RIS FEA K50 IR A S B S R MR S E R SRR E XS SR
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t(58)=3.38,p<0.01) , Ml i% 1 755 L +F,
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I AR, R 1 R I R 2 A T Sy W T AT B S RS (HR L | B i RBR
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R AR B B A AR @t R R R B RT R A AN R A AR S R A T
FETE KRN 1 FR W2 ARAT | A0S 7= A5 22 it 1 2 8 W LA i R i) S T A5 EDR SR8 1 L ] S 4
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H IR AR D0 TG H 380 AR T ke R 2 Il ) | ARG A il S ) Tl 07 7 27 28 A T 9 3 X6 A0 5 i
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A vs o)+ 1 (B4 ) By 2RI, 23 i 2 it AR SR JE , FE SR At 17 DU [ 57 36 I A% G Il iy 5 s 1)
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PR BT AR IR GG B 22 I FL AT RB S ok 22 A R R AR In) A, 76 3] 152 58 SR B 1) A B R A 4
T2 5 45 20 R Bl R e A e el 4 S S A RN DGR B
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Brand Self-deprecating Humor Response Strategy after Brand Misconduct

XU Lan, LI Zhen—quan, JIANG Yi-ran, CUI Nan
(Economics and Management School of Wuhan University, Wuhan 430072, China)

Abstract: More and more brands choose self —deprecating humor as a response to brand misconduct.
However, few literatures in the field of response strategies after brand misconduct have examined the impact of
brand self-deprecating humor on consumers’ attitude so far. This article explores the brand self-deprecating humor
as a response strategy to mitigate the negative attitude of customers after brand misconduct. One pretest and four
experiments revealed that the interaction of humor and sell —deprecation would effectively alleviate the negative
brand attitude of consumers. Specifically, the brand self-deprecating humor response allows consumers to perceive
the brand standing in the consumers’ position, safeguarding the interests of consumers, and taking the
responsibility. In addition, humor allows consumers perceive brand more capable. Therefore, brand self—deprecating
humor response after brand misconduct enables consumers to perceive the that brand has capability and willingness
to take the responsibility and to correct mistakes, thus shorlening perceived distance between consumers and the
brand, therefore alleviating the negative attitude on the brands who made mistakes. The results also demonstrated
that the mitigating effect of brand self—deprecating humor response on brand’s misconduct was only effective in the
conditions of capable misconduct, as the effect would disappear in case of integrity. The findings of this study fill
the gaps of the existing literature on brand misconduct, and provide a new communication strategy for the brands
after making mistakes, which offers important theoretical contribution and managerial implications.

Key Words: brand misconduct; response strategy; brand self—deprecating humor; misconduct type
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