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T8 o R B i — 5, S BOF- & AU L R 7 24 BEME LY AE G AR S ] DL P R R R
AT FEEOHISRHF IS R A AT DL BB AT (4 2 e | oA B TR A 4
b AR AT Ry (UL JRE T RS2 5 ) 5OV B LA ATy (g BT ) i S LB B B A S R
SCRNSE BN MH

YT BT B Al ROV 2R N LB AR SRR T T 5 B R R A S
TE AR A ML 54 B X PR T 430 B9 41 2008 XM 4 (5 i 75 25 B AT R 7T A
U 5 75 2 B AL FPE B 32 R I L A R R GE i BRS A AT AE SR |t o B s R O 5 TR
F, 7 P A R S LR A X SR I 3 D BV 15 28 5 BT AR AL B LB G R Y BR 2k

R P SR T N S

MEILAES S EAGE RIS 5 RS s AL [ 1S MEM S &L (Payne et al.,2008;
Vargo and Lusch,2008) . AI5CWF5R 4 77 1 DB AR50 I8 A 0] il 55 & 528 B (0 5% 8 JFaiE— 2040 ey
BRI T IR B RGN EILA], B S L5215 38 8 o ik 55 28 i Fin ot =256 1 JE 18] 61 1

175



R GKEMNK. FTAEERAENMEE. PTEALUMFAZRNELINA

(Lusch and Vargo,2014;Tiwana,2015),
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FHELFFRBLRERG 52808, LEnFGEKRLTEGEYIRE (Grewal et al.,
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Oy B EAEAT 0 Bk (R = SRR

M. T B 2
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The Construction of the E—commerce Platform Reputation: From the
Perspective of the Value Co-creation between Platform Enterprise and Sellers
WANG Xu-hui, ZHANG Qi-lin

(School of Business Administration of Dongbei University of Finance and Economics, Dalian 116025, China)

Abstract: The e—commerce platform model is essentially a value co—creation between platform enterprise and
sellers, thus providing a complete shopping experience to buyers. From this perspective, the e—commerce platform
reputation has a dual structure consisting of individual reputation of platform enterprise and collective reputation of
sellers. It also has many features including the mixed characteristics between individual reputation and collective
reputation, the co—existence of tragedy and prosperity of the commons, and the separation between sharer and
regulator. Then, the e—commerce platform reputation is analogous to club reputation. Platform enterprise and sellers
can create and share the e—commerce platform reputation together. There are two basic paths for sellers to share
the e—commerce platform reputation: reputation transference and reputation spillover. The sharing effect size depends
on reputation, quantity and structure of sellers. However, platform enterprise firmly takes the admission to share
the e—-commerce platform reputation in its hands. The e-commerce platform reputation has a weak binding effect on
sellers and cannot be used as a supplementary to the system, then sellers will take opportunistic behaviors
resulting in the damage to the e—commerce platform reputation, thus causing contagious effect to other sellers. The
e —commerce platform reputation has a strong binding effect on platform enterprise and can be used as a
supplementary to the system, then platform enterprise will not only restrain their own opportunistic behaviors, but
also the opportunistic behaviors of sellers, thus contributing to a good trade order. In order to keep a good e-—
commerce platform reputation, there are three solutions that should be comprehensively promoted: market-oriented
solution, industrial solution, and administrative solution. Furthermore, trade procedure, platform rule, reputation
rent, and regulatory measure should continue to be improved, and a full application of economic incentive and
social incentive is necessary as well.

Key Words: e —commerce platform reputation; individual reputation of platform enterprise; collective
reputation of sellers; value co—creation
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