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The Effect of TMT Social Network Structure on Innovative Ambidexterity
——Additional Discussion on Generation and Attenuation of Structural Rigidity
CHEN Jian—xun', WANG Tao?, ZHAI Chun—xiao'

(1. Institute of International Economy, University of International Business and Economics, Beijing 100029, China;

2. Institute of Industrial Economics CASS, Beijing 100836, China)

Abstract: TMT social network will generate positive as well as negative effect on firm’s outcome, while
extant literature has paid little attention to its negative effect. Based on structuration theory, from the perspective of
property duality, this study proposes that the imbalance between enabling force and constraining force of TMT
social network would generate structural rigidity as the result of the structural change, which would cause negative
effect on firm’s outcome. This study also proposes the generation mechanism of TMT social network structural
rigidity from the level of signification, legitimation and domination structure, and demonstrates the curvilinear
relationship between TMT social network structure and innovative ambidexterity because of the structural rigidity.
Then, from the perspective of interaction duality, this study proposes the attenuation role of CEOs with high
leadership flexibility, who are capable of attenuating TMT social network structural rigidity by shaping and changing
old structural, with a purpose to enhance innovative ambidexterity. The empirical results indicate that owning to the
potential mediating role of TMT structural rigidity, there is significant inverted U-shaped relationship between TMT
social network structure and combined dimension of innovative ambidexterity, while its effect is insignificant with
the balanced dimension. CEOs with highleadership flexibility not only weaken the negative effect of TMT social
network structure on combined dimension of innovative ambidexterity, but also have reverse effect in terms of the
balanced dimension of innovative ambidexterity.

Key Words: structuration theory; top management team(TMT) social network; structural rigidity; innovative
ambidexterity; leadership flexibility
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